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YOU ARE NOT ALONE — HELP IS HERE

Exclusively for IAFF members

24/7 Call Center (855) 900-8437
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Residential Treatment Facility
Addiction * Substance Abuse * PTSD

www.lAFFRecoveryCenter.com
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EXCLUSIVELY FOR IAFF MEMBERS

Our union has a strong history of being the leader
in the fire service for advocating for the health and
safety of our members.

We have made it a priority to raise awareness

of behavioral health issues and reduce the stigma
associated with asking for help. We also want

our members who struggle with addiction and
co-occurring conditions, such as substance abuse,
depression, anxiety and post-traumatic stress
disorder, to have the necessary support and access
to resources.

We have partnered with Advanced Recovery
Systems, a leader in behavioral healthcare
management and addiction treatment, to build
a residential treatment facility — the IAFF Center
of Excellence for Behavioral Health Treatment
and Recovery — exclusively for IAFF members.

Understanding the behavioral and physical effects
of the job is critical to keeping you safe so you
can continue to keep our communities safe.

— IAFF General President Harold Schaitberger
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FIRE FIGHTERS
AND PARAMEDICS

WILL SUFFER
FROM PTSD AT
SOME POINT IN

THEIR CAREER




BEGIN YOUR JOURNEY
TO RECOVERY

Tragedy and trauma are an everyday reality for fire
fighters and paramedics, and can lead to behavioral
health issues, including addiction, substance abuse
and post-traumatic stress disorder, a potentially
disabling condition that can impact one in five

fire fighters and paramedics at some point in their
career. A host of additional behavioral health issues
can also emerge, including anxiety, depression and
even suicide.

The Center of Excellence gives IAFF members the
specialized treatment they need in taking the first
steps toward recovery and return to the job.

The most challenging part of the job isn’t physical.
It’s seeing things the human mind wasn’t designed
to see. There are people that you won't be

able to help, or situations you won't be able to
mitigate. That is the most frustrating and mentally
challenging thing about being a fire fighter.

— Chuck Talbott, member, Yarmouth, MA Local
2122 and 27-year veteran of the fire service.

Our Mission

To offer treatment for successful recovery and help
IAFF members return to the job.

24/7 Call Center (855) 900-8437




92 PERCENT

OF FIRE FIGHTERS
SAY STIGMA IS A

BARRIER TO SEEKING
BEHAVIORALHEALTH
TREATMENT.

IT°S NOT A SIGN OF WEAKNESS

If you want help, ask for it. Asking is the hardest
part. You have to get over your own pride if you
want to get better.

— Mike James, member, Burlington, ON Local
1552 and 24-year veteran of the fire service.

The Center of Excellence is the first-of-its-kind
addiction treatment facility to also address
post-traumatic stressdisorder. IAFFmembers
receive specialized treatment plans from medical
professionals who understand the fire service
culture and the unique pressures of the job.

IAFF members will feel as though they are among
their brothers and sisters — because they are.

RECOVERY IS POSSIBLE

The Center offers multiple levels of treatment:

Detox Medical monitoring
Intensive inpatient 12-step meetings
and residential care

AFTERCARE

The recovery process doesn’t end upon leaving
the Center. Focused on creating sustainable,
long-term success, our team develops a
comprehensive aftercare plan that also connects
clients with medical and clinical professionals to
help them upon returning home.
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Tim Craig, Operations Director

Tim is an administrator and consultant with more than

30 years of experience in healthcare and human services.
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